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➢ Certified Trainer (NCS)

➢ Certified Trainer (HRDF)

➢ Certified NLP Coach (NFNLP) 

➢ Certified NLP Sales Practitioner (NFNLP) 

➢ Certified NLP Basic Practitioner (NFNLP) 

➢ Certificate in Digital Marketing (DMC)

➢ Certificate of Business Strategies (Lincoln University College)

➢ Degree in Psychology (University of South Australia)
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✓ Organizer – 6 leadership programs for Felda Holdings Sdn Bhd (currently 
known as FGV) simultaneously in 2008-2010.

✓ Successfully increased Desa Waterpark fans from 44 fans to 28k fans in less 
than 6 months using organic methods.

✓ Organizer – Fund Venture Conference 2018, a collaboration between Focus 
Malaysia and MATRADE.

✓ Guest Speaker – MSU Entrepreneurship Week 2019.

✓ AV Team and Virtual Meeting Manager – Asia-Pacific Economic Cooperation 
(APEC) 2020. Responsibilities include managing the meeting platform for host 
nation Malaysia and its member nations such as USA, China, Canada, Japan, 
Australia, and New Zealand.

✓ Virtual Meeting Manager – ASEAN Digital Ministers’ Meeting 2020. 

✓ Guest Speaker – SIDEC EC Education: Social Commerce 2021, MDEC Malaysia 
Tech Month: Wanita Pemangkin Industri ICT & Teknologi 2021.

✓ Official Partner of Scholars’ Alliance for Digital Badging and Micro-
Credentialing.

CAREER HIGHLIGHTS



SELECTED CLIENTS



Back in the days when Facebook for Business was new, I took the plunge and ventured into a 
new territory. Equipped with only a customer service and a training coordinator background, 
social media became my world… and what an exciting world it was! I joke that my social 
media management business has been around before Instagram was even released to public 
(circa 2010)!

For slightly more than a decade, my team have built brands on social media. Up till 2020, we 
served over 70 clients from diverse industries including F&B, retail, and hospitality. Our 
approach was organic, our message was clear. We create stories that highlight business 
strengths coupled with personal touches, and posted them on social media for their fans to 
admire with the objective to produce customers and brand ambassadors. 

I have a unique business policy: Unlike other vendors, I preferred that our clients be self-
sufficient on social media after 6 months of working with us. I made this possible through 
knowledge transfer – I trained the business owners and their people, the art of social media. 
Through this process, I discovered that I truly enjoy empowering others with the knowledge, 
understanding and appreciation of social media in order to excel in their business. Therein, 
begins my training journey.

To date, I have trained more than 600 social media practitioners from 4 continents: Asia, 
Europe, Australia and Africa. My mission is to create 50 micro-courses for busy social media 
managers and freelancers to help them learn applicable, relevant skills on-the-go.

DIGITAL MARKETING TRAINER & 
AGENCY OWNER: GERALDINE CHIN



KEY PROGRAMS
1. Social Media Management & Content Marketing

➢ Social Media Bootcamp Series

➢ Canva Designing for the Non-Designers

➢ Copywriting Essentials

➢ Going Live in 3-2-1 Action

➢ Boost Your Productivity, Do More for Less

2. Communication & Others

➢ ACE Interpersonal Communication

➢ DOPE Workplace Communication

➢ Entrepreneurship 101

➢ Goals: Writing, Achieving, Smashing, Celebrating!

➢ Virtual Event Management

➢ Online Presentation Skills


